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To Whom It May Concern, 

I am wriƟng this leƩer of reference for Thomas Condran, who was a student in my Human Centred 
Systems Design course at University of Wollongong. 

Throughout the course, Thomas demonstrated excepƟonal qualiƟes that I believe would make them an 
asset to any organizaƟon: 

1. Consistent AƩendance and Engagement: Thomas maintained perfect aƩendance and acƟvely 
parƟcipated in class discussions, showing a genuine interest in the subject maƩer. 

2. Strong Research Skills: His project work and assignments consistently reflected thorough 
research and a deep understanding of human-centered design principles. 

3. AnalyƟcal Thinking: Thomas excelled in analysing complex user needs and translaƟng them into 
pracƟcal design soluƟons. 

4. Teamwork and CommunicaƟon: During group projects, Thomas demonstrated excellent 
collaboraƟon skills and effecƟvely communicated ideas to peers and in presentaƟons. 

5. InnovaƟon and CreaƟvity: Thomas’ final project showcased innovaƟve thinking in addressing 
real-world design challenges. 

As a result of their dedicated efforts and skills, Thomas achieved one of the highest grades in the class, 
demonstraƟng not only academic excellence but also pracƟcal applicaƟon of the course material. 

I am confident that Thomas would be a valuable addiƟon to any team requiring skills in user-centred 
design, research, and innovaƟve problem-solving. If you require any further informaƟon, please don't 
hesitate to contact me. 

 

Sincerely, 

 

KaƟna Michael 
Human Centred Systems Design Instructor 
Honorary Professor University of Wollongong, School of Business 
Tenured Professor Arizona State University 


